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Cheyenne McDougall
Fort Collins, Colorado, United States cheyenne.mcdougall@yahoo.com 203-841-7887 in/cheymcd

EXPERIENCE
GIS Analyst
Xentity January 2022 - Present Denver, CO,

Supporting multiple Forest Service projects on the National Geospatial Services contract with the U.S. Forest Service for the Geospatial 
Technology and Applications Center (GTAC) as well as Regional projects.

•

Managed teams of 10+ people for weekly project meetings, task delegations, and worksessions•
Experience supporting data development, inventory, and analysis activities across projects•
Interfacing and working directly with project SMEs and stakeholders •

Small Business Owner
Scout's Silver November 2020 - Present Fort Collins, CO,

Founded a small business upcycling silverware built on the principles of reducing waste, using secondhand materials, and maintaining a 
small carbon footprint.

•

Fulfilled 700+ orders. Recognized for outstanding craftsmanship and customer service through 100+ 5-star reviews.•
Anticipate and fulfill varying customer needs and requests to ensure high customer satisfaction.•
Organize bookkeeping and record keeping for expenses and profit.•

Manage advertising and marketing across four social platforms that appeal to different age groups.•

GIS Analyst
RedCastle Resources February 2021 - December 2022 Denver, CO,

Managed a GeoTASC Project that supports Environmental Analysis and Decision Making (EADM) efforts by creating a toolbox for improved 

alternative analysis of road networks and logging systems in Region 4.

•

Diagnosed, troubleshooted, and resolved over 500 tickets on the GIS Help Desk related to software, workflow, and technical GIS issues. 
Consistently receive outstanding client feedback regarding professionalism and technical expertise.

•

 Instructed 20+ GIS training ranging from 1-6 hours to groups of 10-100 participants. Excel in effectively communicating complex geospatial 
topics to individuals or groups with varying backgrounds.

•

Developed a 3-hour ArcGIS Online training. Designed a lecture, demonstration, and exercise to teach users how to prepare a web map for 

offline use.

•

GIS Tutor
Self Employed March 2020 - June 2021 Fort Collins, CO,

Explained and clarified complex GIS concepts in lay terms to 3 students with varying learning styles.•

Mentored students in concepts including editing and storing of spatial data, editing attributes/feature classes, using spatial data to solve 
complex problems, and proper cartographic principles.

•

Identified errors in workflow and provided proper feedback in order to ensure successful outcomes for students on lab activities and projects.•

GIS Technician
CACI May 2020 - February 2021 Fort Collins, CO,

Interpreted, created, and edited a multitude of geographic features using remotely sensed data to produce high quality geospatial data in a 
timely fashion.

•

 Identified data inconsistencies/map errors and update attributes, resulting in accurately digitized data.•
Utilized an array of ESRI/custom tools in order to manipulate spatial data and problem solve complex GIS situations.•
Responsible for dealing with confidential data and information. •

EDUCATION
Bachelor of Arts in Environmental Sustainability Studies
Minor in Biology • University of Northern Colorado • Greeley, Colorado • 2020

SKILLS
Excellent communication skills for presentation, verbal, and written•
Strong project management and organizational abilities•
Works well in team settings•
Time management•

https://www.linkedin.com/in/cheymcd

